REFUND REQUEST—For Lost Items PAID FOR ONLINE and then Returned

If the user is to receive a refund, the user will be sent a refund check by mail in 2-6 weeks.  The check will be issued by the Winnefox Library System.  
Date: ___________________
Library Card#:_______________________________________

Pay to:___________________________________________________________________________
            Last Name


       First Name



 Middle Initial

Mail to: _________________________________________________________________________

 
Street

                 
       City/Zip

------------------------------------------------------Staff use only ----------------------------------------------------------
Returned item information:

Item ID:  ______________________________________Amount of refund: _____________________
Title of item: ________________________________________________________________________
Owning library of the returned item: _______________________
Paid with: ONLINEPAY   /   CARDSWIPE   /  OTHER
Staff: _____________________________________________________________________________ 

           Name of Staff Member






Library

****If your library owns the lost/paid item being refunded, send this form in the Delivery to the Winnefox Library System office.

If your library does NOT own the lost/paid item being refunded, send this form in the Delivery to the owning library.  That library will decide if a refund will be issued and the amount of the refund.  Some libraries charge overdue or processing fees.

****Make a copy of the completed form for the user and one for your library’s records.

